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EKCU Wins Customer
Service Award 2025
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We are delighted to share that East Kilbride Credit Union
has been recognised once again at the Consumer
Credit Awards 2025, taking home the award for
Customer Service! This achievement means so much to
us because the winners are decided by the people who
matter most — you, our members. Thank you to
everyone who took the time to vote and show your
support. 
This award adds to our proud track record of success. In
2024, we were honoured to win Treating Customers
Fairly and Best Credit Union (North), highlighting our
continued commitment to providing fair, affordable, and
accessible financial services to our community.
We’re proud to serve you and will continue to put
members at the heart of everything we do.
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International Credit Union Day
This year marks 77 years of International Credit Union Day — a global
celebration of the “people helping people” movement that EKCU is proud
to be part of. Credit unions exist to serve their communities, not
shareholders, and your support helps us keep offering fair savings,
affordable loans, and friendly, local service.
How we’re celebrating
1) Win a Christmas Dinner — entries open now
We’re running a Christmas Dinner competition on our social channels
(Facebook & Instagram) and in our office.

Closes: Sunday 19 October
Winner announced: Monday 20 October
 Follow the instructions on our October posts to enter — it’s quick, fun,
and festive. Prefer in-person? You can also enter in-branch on
Thursday 16 October.

2) Random Acts of Kindness — for every member
Local businesses have generously donated treats and vouchers for our
Random Acts of Kindness.

We’ll be surprising members on Thursday 16 October — including those
who can’t visit the office.
Selected members will be contacted at random by phone/email, so
everyone has a chance to be included.

Key dates
Now–Sun 19 Oct: Christmas Dinner competition open (online)
Thu 16 Oct: In-branch entries + Random Acts of Kindness
Mon 20 Oct: Winner announced

Good to know
Who can enter: EKCU members (see entry posts for details).
How to enter online: Check our October competition posts.
In-branch on 16 Oct: Ask any team member — we’ll help you enter in
minutes.

Thank you for being part of EKCU. 
Your membership makes a real difference 
here in our community and beyond 
— we can’t wait to celebrate with you. 🎉
Full terms and conditions available
 in-branch and on our socials.



We’re excited to let our members know about a brand-new collaboration between
East Kilbride Credit Union and Thomas Bradley & Co. Solicitors. Through this
partnership, EKCU members can now access a free will writing service to help you
plan for the future and protect the people who matter most.
Making a will is one of those things many of us put off, but it’s an important step in
ensuring your wishes are respected and your loved ones are cared for. Thanks to this
new service, you can take that step with peace of mind — and at no cost.
To register your interest, simply visit our website and fill out the short form.

Skills for Success

New Partnership: Free Will Writing Service

We’re delighted to share that our first block of the Skills for Success program has been
successfully completed! Three candidates took part, each completing 12 hours or more of
work experience with us here at EKCU. Over the course of the program, they gained hands-on
experience across a variety of areas including Telling at the front desk, behind-the-scenes
processes, marketing, and admin duties.
Each participant told us they enjoyed the experience, felt it helped them to become more
confident, and that they would recommend the program to a friend. At the end of the block,
every candidate received a personalised recommendation letter to support them in applying
for jobs, college, or university in the future.
Our next block is open for new candidates. For students with limited availability, we’ll also be
offering a crash course option over the school holidays – three days at 4 hours per day –
perfect for those looking to boost their CVs.
To register your interest, email us at info@ekcreditunion.co.uk.

Scottish League of Credit Unions Conference
Our Operations Manager, Louise, along with
Directors Stephen Sherriff and Dave Thomson,
recently attended the Scottish League of Credit
Unions’ Annual Conference in Stirling. This event
brought together credit unions from across Scotland
to share knowledge, experiences, and ideas to help
strengthen and grow the movement. It was a
fantastic opportunity to connect and network with
fellow credit unions, and our team came away with
some great connections and valuable insights that
will help us continue to support our members and
community even better.



Freshers

On Monday 18th August, our staff team and Board of Directors came together for a
dedicated Strategic Planning Day. The focus of the day was clear – to look ahead and
plan the best ways to support our members and strengthen EKCU for the future.
Discussions centred around boosting our presence in East Kilbride and exploring new
ways we can put our members’ needs at the heart of everything we do. The day was full
of great ideas and collaboration, with one common goal: ensuring EKCU continues to
serve and support our community in the best way possible.
We’re excited about the plans ahead and look forward to sharing more as we bring
these ideas to life. The future of EKCU is bright, and our members will always remain at
the centre of everything we do.

Strategic Planning Day – Shaping the
Future of EKCU 

On Tuesday 9th September, Linzi and Gary
attended Freshers’ Week at South Lanarkshire
College, where they hosted an EKCU stall
packed with application forms and EKCU
merchandise. They had a wonderful time
meeting new students, encouraging them to
open a savings account, and introducing
them to our Skills for Success program. It was
a great opportunity to connect with young
people in our community and highlight the
benefits of credit union membership.

Free Cake For Members
On August 27th, we were delighted to
welcome School Cake 101 to our car park to
help us celebrate winning the Customer
Service Award. The first 40 members who
stopped by were treated to a free cake as
a small thank-you for being part of our
Credit Union family. A big thank you to
everyone who came along – we hope you
enjoyed your sweet treat as much as we
enjoyed celebrating with you!



To help us process your payments quickly and accurately, we kindly ask all members to
double-check their standing order reference.
Your payment reference should be your EKCU member number followed by your last
name (for example: 12345 Smith). Using the correct reference ensures your payments
are allocated to your account without delay.
We’d also like to remind members that EKCU has now switched to Bank of Scotland. If
you haven’t already updated your standing order details, please do so as soon as
possible.

Please use the new bank details below:
Sort Code: 80-54-01
Account Number: 10252865
Bank: Bank of Scotland

If your standing order is still set up with our old Royal Bank of Scotland details, we
recommend making the switch now to avoid any issues.
Thank you for your continued support!

Bank details and reference

Dormant Account Exercise
We’ve now completed our Dormant Account Exercise in line with EKCU policy. Accounts with no
member-initiated activity in the last 12 months were classed as dormant and a £10 dormant fee has
been applied where applicable. We contacted affected members in advance and provided several
reminders with simple ways to keep accounts active. Fees already applied are not refundable.

Keeping your account active (from now on)

Your account is classed as active when you do any one of the following:
Make a share deposit
Make a withdrawal
Apply for a loan

If you already have an ongoing standing order, your account was automatically classed as active
and you didn’t need to do anything.
Good to know: You can start using your account again at any time. Set up a small standing order or
make an occasional deposit/withdrawal now and you won’t be charged a dormant fee at next
year’s review.
Why staying active matters

It keeps your free savings insurance in place — if an account is inactive for 12 months, this benefit
is nullified.
It confirms we have your up-to-date contact details (e.g., current address).
It helps us take the correct steps in sensitive circumstances (e.g., when a member has sadly
passed away) so the account can be closed properly and any eligible insurance can be paid to
the beneficiary.

If you’d like help reactivating your account or setting up a standing order, please get in touch —
we’re here to help.



We’re excited to introduce Common Pence, a
brand-new sister social media page to EKCU! 🎉
This page follows three of our team – Aimie,
Louise, and Linzi – as they share everyday finance
tips and tricks. From budgeting advice and
money-saving story times to member success
stories (and even the occasional spending fail!),
Common Pence is here to make talking about
money simple, relatable, and fun. Find us now on
Instagram and join the conversation!

Common Pence

Staff Spotlight
Our lovely Linda Brown tied the knot on 29th
August, and the EKCU team were delighted
to celebrate with her at her reception on
30th August. We wish Linda and her
husband a lifetime of love and happiness
together! 
We also celebrated a milestone birthday for
our General Manager, Aimie, who turned 40
on 9th September. A huge happy birthday to
Aimie – still managing to convince us all
she’s fresh out of her teens! 
It’s been a joy marking these special
moments together as a team.

We collected the Annual Membership Fee (AMF) of £7.00 on 30 September 2025. If you see “AMF” on
your statement, that’s this charge.
 For reference, a balance of around £12 would have covered the £7 fee and left the £5 minimum
balance in place.
From 1 October 2025, as agreed at our AGM, we’ve moved to a simpler monthly membership fee of
75p. This will usually come from your regular deposits, so there’s no need to remember a larger
annual payment.

Your membership contributions help us fund:
access to affordable loans
continued improvements to our digital tools
friendly face-to-face support
insurance at no direct cost
the award-winning service you expect from EKCU

If paying the fee is difficult right now, please get in touch — we’re here to help.

Annual Membership Fee



International Credit Union Day was extra special thanks to our generous local businesses! Their donations will
help us surprise members with Random Acts of Kindness. Support them by booking, buying, and following — and
let them know EKCU sent you. Every purchase keeps money local and supports jobs in our community.

Local Business Appreciation



01355 224771 info@ekcreditunion.co.uk
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EKCU Opening Hours & Access
Our team is here to help and support you
in a way that suits your needs:
 Phones:
 Available Monday to Friday, 9am – 5pm.
 You can check your balance, request a
share withdrawal, or make a secure loan
application over the phone.
 Please note: Share withdrawal requests
made by phone must be submitted by
3:45pm for same-day payment.
 Front Office (open to the public):

Wednesday: 10am – 2pm
Thursday: 10am – 4:30pm
Friday: 10am – 2pm

Appointments:

Appointments should be arranged in
advance by email or phone. These 30-
minute slots are reserved for members
who:

Do not have online access
Require additional support
Or are processing insurance claims

Walk-in appointments cannot always
be accommodated, so please book
ahead to avoid disappointment.

Recent Reviews
Congratulations on receiving your
award. I'm not surprised, anytime I
have had to contact you either by
phone or in person I have been
given the right advice or my
concerns have been resolved.
I understand that some staff
members are volunteers and I am
so grateful for all you do.
Robert H.

Repaying amount to loan and other questions
was extremely easy, the staff are always most
helpful and knowledgeable. It's the best place
to do business with.
Ian P.

Staff are always friendly and knowledgeable.
Easy to deal with at all times. A new customer
app was brought in that was not user friendly.
EKCU listened to feedback and are now
bringing out a better app to help with this.
Definitely recommend 100%.
Lindsay P.


