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o Consumer Credit
Awards 20295!

We're up for nomination again in the Consumer Credit
. Awards 2025!
. After winning Best Credit Union (North) and Treating
Customers Fairly in 2024, we'd love to bring home another
award this year—and we need your support! Voting is open

Vote qa nd go U Cou Id until July 15th, and you'll find the link in your email, or
- simply visit our website where it's right on the homepage.
WIN £1 ,OO O As a bonus, everyone who votes will be entered into a

£1,000 prize draw!
A huge thank you to all our members—especially those
CO["]SU el who take the time to vote. Your support means everything,

ow%rc?r S and we'll continue striving to be the very best for you.

Skills for Success @ EKCU — Now Open for Applications!
We're excited to launch Skills for Success @ EKCU, our
brand-new work experience program for high school
students aged 16+. This unique opportunity gives young
people real-world experience in a professional office
environment, with hands-on learning in admin, cash handling,
IT, and marketing.

The program runs in small blocks (4 students per block, 4
times a year), with flexible hours to fit around school and
holidays. Participants will build confidence, develop
practical workplace skills, and receive a personalised job
reference from EKCU — perfect for boosting future job,
apprenticeship, or college applications.

Interested? Register now at info@ekcreditunion.co.uk
Spaces are limited — don’t miss out!
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Cheers and Thanks from EKCU /—;f
— We Couldn’t Do It Without You!

20 Years of Aimie!

This month we're celebrating a major
milestone — Aimie’s 20th anniversary with
East Kilbride Credit Union!

Aimie first joined us at just 19 as a Member
Services Administrator, and over the years
she’s worked her way up through the roles
— from Operations Manager to General
Manager, a position she’s held for the past
2.5 years.

Known for her exceptional organisational
skills, love of stationery, and being the go-to
person who knows all the secrets of our
internal systems, Aimie keeps EKCU running
smoothly and supports the team every step
of the way.

Never one to stand still, Aimie is currently
studying for a Business Management degree and
is always looking to grow her skills. She's also a
familiar face in the credit union community,
actively networking and collaborating with other
credit unions to share ideas and strengthen the
movement.

Congratulations, Aimie, and thank you for
two decades of dedication, leadership, and
calm coordination.

Here's to 20 fantastic years — and many
more to come!

Volunteers’ Week at EKCU
— A Big Thank You!

From 2nd to 8th June, we joined in celebrating
Volunteers’ Week 2025, a time to recognise the
incredible people who give their time to
support our credit union and local community.
Throughout the week, we gave a big virtual
round of applause to our volunteers with
shout-outs and messages of thanks across our
social media channels. It was lovely to see how
many of our members engaged with the posts
— showing appreciation and recognising just
how valuable our volunteers are.
At EKCU, we're proud to have:

e 3 Volunteer Tellers

e 2 Volunteer Supervisory Committee Members

e A fully volunteer-led Board of Directors
Although we didn't manage to give everyone an
individual mention, please know that we are
deeply grateful for each and every one of you.
Your commitment, care, and contributions truly
make a difference — and EKCU wouldn’t be
what it is without you.
As part of the week, we also launched our
brand-new programme:
Skills for Success @ EKCU
Aimed at young people, this initiative is
designed to help the next generation build
workplace skills, gain real experience, and make
a positive impact through volunteering.
(You can find more details on the front page of
this newsletter!)
To all our volunteers — thank you for everything
you do, not just during Volunteers’ Week, but all
year round.
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Moments That Matter

Thank You, VASLan
— A Fantastic Volunteer &
Awareness Event!

We'd like to extend a big thank you to
Voluntary Action South Lanarkshire (VASLan)
for hosting a brilliant Volunteer & Awareness
Event in Princes Mall on Friday 6th June.

The event, held just outside Nationwide,
brought together a range of local organisations
to promote volunteering, community
involvement, and support services. It was a
great opportunity to connect with the public
and showcase the incredible work being done
across South Lanarkshire.

EKCU was proud to attend, with Louise and
Gary representing us on the day. They had
some fantastic conversations with people of
all ages about the work we do and the exciting
volunteering opportunities available with us —
including our new Skills for Success @ EKCU
programme for young people.

Events like this are a great reminder of the
strength of our community and the positive
impact that volunteering can have on both
individuals and organisations.

Thank you again to VASLan for organising and
inviting us — we were delighted to be part of
such a meaningful and inspiring day!
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We're Award Winners
— Twice Over!

EKCU Recognised Nationally for Community
Impact and Financial Inclusion.
We're absolutely thrilled to share some exciting
news with our members — East Kilbride Credit
Union has been named a double award winner at
the Non-Profit Organisation Awards 2025!
We're proud to have received:

* Most Impactful Community-Driven Financial

Cooperative 2025 — Scotland

* Financial Inclusion Excellence Award 2025
These awards recognise the work we do every
day to support our members, champion financial
wellbeing, and create real, lasting impact in our
community.
Being recognised as the Most Impactful Community-
Driven Financial Cooperative celebrates our mission to
put people before profit, and to serve as a trusted
partner for those who might otherwise be overlooked
by traditional financial institutions.
The Financial Inclusion Excellence Award
acknowledges our ongoing efforts to make
saving, borrowing, and money management
accessible to all, regardless of background or
circumstance.
These achievements belong to all of us — our
staff, our volunteers, and most importantly, you
— our members. Thank you for being part of our
journey and helping us continue to grow, adapt,
and serve our community with purpose.
We look forward to continuing our work,
innovating, and making even more of a
difference in the months and years ahead.
Here's to building a stronger, more inclusive
future — together!

3/6




EKCU Member Info Hub/:/-

Check Your Standing
Order Details

To help us process your payments quickly
and accurately, we kindly ask all members to
double-check their standing order reference.
Your payment reference should be your
EKCU member number followed by your last
name (for example: 12345 Smith). Using the
correct reference ensures your payments
are allocated to your account without delay.

Peace Of M|nd Wlth EKCU’S We'd also like to remind members that EKCU

. has now switched to Bank of Scotland. If you
Free SaVIHgS Insurance haven't already updated your standing order
At EKCU, we're proud to offer our members details, please do so as soon as possible.
added security and peace of mind through Please use the new bank details below:

our free savings insurance. e Sort Code: 80-54-01

If you're aged 65 or under, your savings are 0 Aemsnrt NUrrses (0250065
insured up to a maximum of £2,000. That « Bank: Bank of Scotland

If your standing order is still set up with our

means, in the unfortunate event of your
passing, your next of kin could receive the
full value of your account balance plus up to
£2,000 in insurance—at no extra cost.

v Keep Your Savings Intact any issues.

To benefit from this valuable protection, we Thank you for your continued support!

old Royal Bank of Scotland details, we
recommend making the switch now to avoid

encourage members who have saved
£2,000 or more to leave their savings
untouched. This ensures your savings
remain fully covered by the insurance.
Need to access funds? Consider a secure
loan against your savings instead. This way,
your shares stay in place, and your
insurance coverage remains unaffected.

® Keep Your Details Up to Date

It's essential that we have your correct next
of kin information on file. This guarantees
that, in the event of a claim, we can quickly
and accurately process the insurance
payment to the right person.

Insurance terms and conditions apply.
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EKCU Member Info Hub/;//'

Stay Connected with EKCU:
Our Opening Hours & Services

At East Kilbride Credit Union, we're committed to
making it as easy as possible for our members to get
the support they need. Whether you prefer to speak
to someone over the phone, visit us in person, or
manage your account digitally, we've got you
covered.

Our phone lines are open Monday to Friday, from
Qam to 5pm, and our team is ready to help with a
wide range of enquiries. You can call us to check
your balance, request share withdrawals, ask about
loan options, complete digital signatures, make
appointments, or simply get general information
about your account.

For those who prefer to visit us in person, our front
office is open to the public on Wednesdays from
10am to 2pm, Thursdays from 10am to 4:30pm, and
Fridays from 10am to 2pm. If you need to speak with
us about an unsecured loan, a CUNA insurance claim,
or if you need to sign loan documents, please phone
ahead to book an appointment. Due to staff
availability, we aren’t always able to accommodate
walk-ins, so scheduling ahead ensures we can give
you the time and attention you need.

We also encourage all members to take advantage
of our mobile app, Sercle, which makes it easier than
ever to manage your account from your phone.
Through the app, you can request share withdrawals,
check balances, apply for loans, and update your
personal details — all at your convenience. Sercle is
free to download via the App Store and Google Play.
Whether you're reaching out by phone, visiting our
office, or managing your finances through the app,
we're here to help you every step of the way.

Make the Most of Summer
with an EKCU Loan from Just
£500

Summer should be a time for making memories —
not money worries. Whether it's planning fun
family days out, keeping the kids entertained, or
preparing for the back-to-school shop, the costs
can quickly add up.

At East Kilbride Credit Union, we're here to help.
Our flexible, affordable loans start from just £500,
with competitive rates from as low as 7.2% APR.
Whether you need a little extra to top up your
holiday fund or cover new uniforms and school
supplies, our loans are designed with our
members in mind.

You can spread the cost in a way that suits your
budget, helping you enjoy the summer without
the financial stress. And because we're a credit
union, not a bank, our focus is on supporting you
— not making a profit.

Loans are subject to status and affordability.
Terms and conditions apply. Please remember
that missed repayments may affect your credit
score. Always borrow responsibly.

East Kilbride Credit Union is authorised by the
Prudential Regulation Authority and regulated by
the Financial Conduct Authority and the
Prudential Regulation Authority. Registration
Number: 213849.

Ready to apply or want to know more? Get in
touch today — and let EKCU help you enjoy a
stress-free summer.




Your Journey with EKCU

Great Customer Service

Staff are always helpful and on
my visit today was assisted by
Gary who was super helpful and
polite.

A credit to the business.

L. Robb

Service
Always very pleasant and
helpful staff when | go into my
credit union after I've done
what | had to do they always
ask if there is anything else
they can help with first class
service every time.

A. Kennedy

| Save Every Month

| save every month, just a little bit it soon
adds up!

Needed a loan to pay of debt and get
myself back on track.

Saved over £500 on interest costs | would
of paid by using the facility.

EKCU is a fantastic business, it helps
people and it's good for the community.
Staff are excellent and always very helpful
and friendly.

Alex

Warm And Professional- Community
Banking At Its Best

EK Credit Union combine warmth and
professionalism and provide a fab
alternative to the multi national
corporate banking world.

Kind curious staff, efficient safe
saving and lending.

Great community bank to be a part
oljl M. Farrell

We'd like to say a big thank you to all our members who take the tfime to leave us feedback and
reviews — your kind words and suggestions help us grow and improve the services we offer. If
you'd like to share your experience with EKCU, you can leave us a review on Trustpilot. We'd love
to hear what you think!
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https://uk.trustpilot.com/reviews/671acf4b6d57d59cf1ff19de
https://uk.trustpilot.com/reviews/65f8615f09c2388793fd0011
https://uk.trustpilot.com/reviews/65f8615f09c2388793fd0011
https://uk.trustpilot.com/reviews/65f8615f09c2388793fd0011
https://uk.trustpilot.com/reviews/67856c3e854179d88c278c7d
https://uk.trustpilot.com/reviews/67856c3e854179d88c278c7d
https://uk.trustpilot.com/reviews/67856c3e854179d88c278c7d
https://uk.trustpilot.com/reviews/680a1bc74ff11e9b70be4eac
https://uk.trustpilot.com/reviews/680a1bc74ff11e9b70be4eac
https://uk.trustpilot.com/reviews/680a1bc74ff11e9b70be4eac

